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Product offerings 

Please use the NaviNet
® 

web portal or the Interactive Voice Response (IVR) system to obtain Member 

eligibility information. You may also call Customer Service for specific product information. 

The following grids outline the products offered through AmeriHealth and provide information to assist 

you in quickly identifying our Members. 

AmeriHealth New Jersey 

Product Alpha prefix 

Point-of-Service (POS) and Small Employer Health 
(SEH) POS 

Q1A or Q1P 

Preferred Provider Organization (PPO) Q1B 

HMO and SEH HMO Q1C 

SEH Comprehensive Major Medical (CMM) Plans Q1H 

Medicare Advantage HMO Q1M 

Medicare Advantage POS Q1N 

SEH PPO Q1S 

CMM Q1T 

AmeriHealth Delaware 

Product Alpha prefix 

POS Q2A or Q2P 

PPO Q2B 

HMO Q2C 

CMM Q2T 

AmeriHealth Pennsylvania 

Product Alpha prefix 

POS Q3A or Q3P 

HMO Q3B or Q3C 
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