
AmeriHealth  
HMO Care Card — 
two allowances  
on one card

Your AmeriHealth Care Card is a convenient 
way to save money by accessing your 
quarterly over-the-counter (OTC) benefit 
allowance and your annual AmeriHealth 
rewards allowance. Two allowances on  
one card. 

1.	 OTC allowance
For AmeriHealth Medicare Classic HMO  
members, your AmeriHealth Care Card  
comes with a $30 quarterly allowance for 
eligible OTC health and wellness items at 
participating retailers.

2.	� AmeriHealth rewards 
allowance
Access your annual AmeriHealth rewards 
allowance through your AmeriHealth  
Care Card. Your allowance is earned by  
completing healthy activities.  

Your AmeriHealth Care Card is separate 
from your AmeriHealth member ID card.

For a full list of eligible items  
and services, visit  
mybenefitscenter.com. 

See inside to learn more about  
your 2027 OTC allowance and 
AmeriHealth rewards opportunities.

http://www.mybenefitscenter.com


What is AmeriHealth rewards? 
You can earn annual reward dollars by completing  
certain healthy activities. 
How do I redeem my AmeriHealth rewards? 

• Claim online: Go to mybenefitscenter.com.
1. Log in using your AmeriHealth Care Card.
2. �Go to the Rewards section.
3. �Find the reward you want to claim and 

select Claim Reward.
4. �Enter the required information, including: 

– Date of service
– Provider/merchant name and address

5. �Acknowledge that the information provided 
is accurate.

6. �Your reward is claimed. Please allow some 
time for your reward allowance to appear 
on your AmeriHealth Care Card. 

• �Claim by phone: Please call the AmeriHealth 
Member Help Team using the phone number 
on the back of your member ID card. 
Representatives are available 7 days a week,  
8 a.m. to 8 p.m. From April 1 through 
September 30, weekend and holiday calls  
may be routed to voicemail. 

Your rewards allowance will be added to your 
AmeriHealth Care Card once your redemption  
is claimed and processed.

What can I buy with my AmeriHealth  
rewards allowance?
Use your AmeriHealth Care Card rewards allowance 
at participating retailers on eligible items such as: 

• Physical fitness items
• Health and wellness items 
• Healthy food items 
• Personal care products 
• And more!  

What is the OTC allowance?
Your OTC allowance helps pay for health-related 
items you can buy without a prescription, like: 

• Pain relief 
• Cold and allergy items 
• First aid supplies 
• Vitamins 
• Dental care items 
• Blood pressure cuffs 

Your OTC allowance is provided quarterly  
(every three months) and does not roll over  
to the next quarter if it is not used.
Your AmeriHealth Care Card is separate  
from your AmeriHealth member ID card. 

How do I use my OTC allowance?
Use your AmeriHealth Care Card as payment 
at participating retailers like CVS Pharmacy, 
ShopRite, Walgreens, Walmart, and more.  
You can use it as soon as your coverage takes 
effect. Simply swipe and select Credit.  
No PIN is needed. You can also use your card  
to order online. Go to mybenefitscenter.com. 

• �CVS Pharmacy® Select CVS Home Delivery 
or call  1-833-287-0314 (TTY/TDD: 711) 
Monday through Friday, 9 a.m. to 11 p.m.

You can also order using the OTC Network®  
mobile app. 

http://www.mybenefitscenter.com
http://www.mybenefitscenter.com


Complete, report, and redeem activities by December 31, 2027. 

Your 2027 AmeriHealth HMO rewards opportunities

Activities Reward

Required Visit your primary care physician (PCP) for your Annual Wellness 
Visit (required activity) 

$150 

Preventive  
Care         

Receive a mammogram $15
Receive a prostate screening $15
Complete a colorectal cancer screening  $15
Receive a blood pressure screening $10

Diabetes  
Screenings  

HbA1c (A1c) blood sugar test and/or a diabetic kidney test  
(urine & blood) 

$20
Receive a routine or diabetic eye exam $20

Fall Risk 
Prevention 

Attend an in-person fall prevention class:
 • �Participate in a personalized physical therapy program  

designed to improve balance and lower fall risk. 
• �Complete a personal health visit (PHV) through Complex Care 

Solutions (CCS). This includes a fall prevention activity.
• �Complete a fall prevention exercise with a Provider or  

Nurse Practitioner in an office setting. 

$10

Vaccines Get a flu, Covid, or pneumonia vaccine  $20

Stay Active/ 
Social 
Engagement 

Attend a virtual or in-person gym class  
OR 
Register for One Pass®

OR
Register for an AmeriHealth Medicare member event 

$30 
($15 per activity,  
up to 2 activities  

per year)

Digital 
Engagement 

Connect with us at amerihealthmedicare.com/connect  
OR 
Add your PCP to your profile at amerihealth.com/login 

$10

Total rewards (up to): $300

http://www.amerihealthmedicare.com/connect
http://www.amerihealth.com/login


AmeriHealth has contracted with InComm Healthcare & Affinity, Inc., an independent company, to manage the 
AmeriHealth Care Card program for AmeriHealth members. When using the AmeriHealth Care Card, if the member 
exceeds the OTC benefit/rewards amount, alternative payment will be required for the remaining balance due. Members 
should ask the retailers if they accept split payment methods prior to receiving services. Dual-purpose items are medicines 
and products that can be used for either a medical condition or for general health and well-being. In order to purchase 
these items, a personal physician must recommend them for a specific diagnosed condition. Please speak to a physician 
before ordering these items. Items include, but are not limited to, vitamins and minerals, home monitoring and testing, 
and weight loss items. Members should retain the AmeriHealth Care Card through the expiration date. InComm, at its 
discretion, may substitute retailers and products. Terms and conditions may apply for the AmeriHealth Care Card. To 
learn more, visit mybenefitscenter.com. Products not covered under rewards include, but are not limited to, stamps, 
lottery, alcohol, firearms, and tobacco. The AmeriHealth rewards are available only to eligible Medicare Advantage 
beneficiaries who complete a health care activity. Rewards may not be redeemed for cash (unless required by law). 
One Pass is a voluntary program offered by an independent company. The One Pass program varies by plan/area. 
Information provided is not medical advice. Consult a health care professional before beginning any exercise program. 

CVS is an independent company. CVS does not accommodate split payment methods for online orders. 

Participation in this program is not mandatory, and the visit will not affect your health benefits. ComplexCare Solutions 
is a business associate (as defined by the Health Insurance Portability and Accountability Act (HIPAA)) of AmeriHealth 
and will maintain the confidentiality of all Protected Health Information (PHI). 03/2026. AmeriHealth has contracted 
with ComplexCare Solutions, an independent company and affiliate of Inovalon, Inc., to perform personal health visits for 
AmeriHealth members.

AmeriHealth offers HMO Medicare Advantage plans with a Medicare contract. Enrollment in AmeriHealth HMO 
Medicare Advantage plans depends on contract renewal.

Benefits underwritten by AmeriHealth HMO, Inc. 
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