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How our member portal helps your patients (continued)

Wellness tools

We offer a number of wellness tools through the portal that can aid our members in improving their health.

Some of the tools we provide include:
a sample walking or jogging program;
body mass index calculator;
personalized food pyramid.

Customer Service
Members can always call 1-800-275-2583 for questions
and concerns that they have, but our member portal

also gives them the option to email a customer service
representative. Members can also view frequently asked
questions about the website and how to view their
benefits information.

Members can access all of these features and many
more by logging on to www.amerihealthexpress.com.
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Reminder: Submit Coordination of
Benefits information electronically

Providers and facilities may submit Coordination of Benefits (COB)
information electronically for professional/facility services using
the applicable 837P or 8371 format. For instructions on how to bill
electronically, please visit www.amerihealth.com/providers/
claims_and_billing/edi/forms.htmi.

Submitting COB information electronically eliminates the need for paper
claims submissions. Claims submitted electronically are processed
faster and have a significantly higher first-pass adjudication rate, which
translates into a faster payment.

For questions concerning electronic billing, please call the eBusiness
Help Desk at 215-241-2305 or contact your Network Coordinator or
Hospital/Ancillary Services Coordinator.
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Products

Get your Medicare Advantage patients moving with
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the SilverSneakers® fithess program (NJ only)

As a physician, you know the importance of physical
activity for overall health. Regular exercise is particularly
important to the well-being of your older adult patients
because of the profound effect it can have on their quality
of life. Physical activity helps them maintain their ability
to live independently and reduces their risk of falling and
fracturing bones. In addition, physical activity can also
help reduce the risk of heart disease and of developing
high blood pressure, colon cancer, and diabetes.' More
recent evidence links exercise with reduced incidence of
dementia and depression.’

If you’re looking for a way to motivate your Medicare
patients who are members of AmeriHealth65°, a Medicare
Advantage HMO Plan, to get up and get moving, your
recommendation and the SilverSneakers® Fitness
Program might be all the incentive they need. There is
evidence that a physician recommendation can be an
important factor leading to patient behavior and lifestyle
modifications. There is also evidence that SilverSneakers
— the nation’s leading exercise program designed
exclusively for older adults — gets people more active by
offering an innovative blend of physical activity, healthy
lifestyle, and socially oriented programming that allows
older adults to take control of their health.

Here are some of the great features of SilverSneakers that
you can share with your patients:

Through SilverSneakers, your patients will receive a
complimentary fithess center membership with access
to a variety of participating locations throughout the
country.

Many sites offer such amenities such as fitness
equipment, treadmills, free weights, and the signature
SilverSneakers Fitness Program classes, designed
specifically for Medicare eligibles and taught by certified
instructors. A designated staff member will help your
patients along the way.

Regular participation in the SilverSneakers Fitness
Program can help your patients with regular physical
activity to help them stay healthy and independent.

SilverSneakers is all about fitness, fun, and friends.

The program provides your patients with opportunities
to attend educational and health-related seminars while
expanding their social network.
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As you educate your patients about the importance of
including regular physical activity in their weekly routines,
be sure to remind them that as a member of AmeriHealth,
the SilverSneakers Fitness Program is available to them
at no additional cost. To learn more about SilverSneakers,
visit www.amerihealth.com/providers/resources/
silversneakers.html.

SilverSneakers® is a registered mark of Healthways, Inc.
'www.cdc.gov/nccdphp/sgr/olderad.htm

*Larson EB, Wang L, Bowen JD, McCormick WC, Teri L, Crane P, Kukull W. Exercise
is Associated with Reduced Risk for Incident Dementia among Persons 65 Years of
Age and Older. Ann Intern Med, 2006; 144:73-81.
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