AmeriHealth I nsurance Company
1901 Market Street
Philadel phia, PA 19103-1480

AmeriHealth

MEMORANDUM

TO: Business Office Managers of Participating Hospitals in Pennsylvania

FROM: Margaret T. Kelly ‘772?{
Manager, Hospital Services

DATE: September 29, 2004

SUBJECT: AmeriHealth PPO, AmeriHealth Traditional Medical/Preferred Provider
Network, and AmeriHealth Comprehensive Major Medical Products

Asyou know, AmeriHealth HMO and AmeriHealth Point-of-Service claims currently
process on PowerMHS™, our managed care information and claim processing system.
We are pleased to announce that, effective November 1, 2004, AmeriHealth PPO,
AmeriHealth Traditional Medical/Preferred Provider Network, and AmeriHealth
Comprehensive Magjor Medical (CMM) products will be converted to PowerMHS™. The
processing of all AmeriHealth claims on the same system will streamline the claim
processing functions, resulting in consistent benefit and payment determinations.

Please Note: The transition of additional claimsto PowerMHS™ from the Planmate
system will have no impact on your Statement of Remittance and/or 835, as we
completed the coordination of the SOR and 835 from the two claim processing systemsin
June of thisyear.

If you should have any questions regarding this bulletin, please contact your Hospital
Services Coordinator or the Hospital Services Department at 215-241-2717.



