A Message to

B

Business Office Managers AmeriHealth

8000 Midlantic Drive, Suite 333, Mt. Laurel N.J. 08054

Memorandum

TO: Directors of Case Management/Utilization Management at AmeriHealth
Participating Hospitals in New Jersey

FROM: Kathleen Mariano
Manager, provider Relations

DATE: November 12, 2003

SUBJECT: SKILLED NURSING FACILITY LISTING AVAILABLE ON
NEW WEB SITE

In an effort to assist hospital discharge planners select a participating skilled nursing
facility for our members when the need arises, AmeriHealth has created a new web site
for your use. The information on the web site includes a list of our participating skilled
nursing facilities with their addresses and telephone numbers, as well as the levels of care
for which the facilities are contracted.

You can access the web site at the following address:

http://www.amerihealth.com/snf

The list of participating skilled nursing facilities, which can be downloaded in pdf format,
will be updated on a monthly basis. We hope that you will find this communication tool
efficient and useful.

If you have any questions regarding this bulletin, please contact your Hospital Service
Coordinator or the Hospital Services Department at 856-778-6500.



