Nondiscrimination Notice and Notice of Availability of Auxiliary Aids and Services

AmeriHealth Administrators complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. AmeriHealth Administrators does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

AmeriHealth Administrators:

¢ provides free aids and services to people with disabilities to communicate effectively with us and written
information in other formats, such as large print

¢ provides free language services to people whose primary language is not English and information written
in other languages

If you need these services, contact our Civil Rights Coordinator.

If you believe that AmeriHealth Administrators has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with our Civil
Rights Coordinator.

There are four ways to file a grievance directly with AmeriHealth Administrators:
¢ by mail: AmeriHealth Administrators,
ATTN: Civil Rights Coordinator, 1900 Market Street, Philadelphia, PA 19103;
¢ by phone: 1-844-352-1706 (TTY 711),
¢ by fax: 1-215-761-0920, or
¢ by email: AHACIvilRightsCoordinator@ahatpa.com.

If you need help filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Access Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-844-352-1706 (TTY: 711).

Spanish: ATENCION: Si usted habla inglés, tiene a su disposicion servicios de asistencia de idiomas sin costo.
Llame al 1-844-352-1706 (TTY: 711).

Chinese: 15/ & : IIRER[F] , NeTLARZEERESIDEIIRSS. 1BEFEE 1-844-352-1706 (TTY : 711) .

Hmong: LUS CEEB TOOM: Yog tias koj hais LUS HMOOB, ces yuav muaj kev pab cuam txhais lus pub dawb
rau koj. Hu rau tus xov tooj 1-844-352-1706 (TTY: 711).

Vietnamese: CHU Y: Néu ban néi [nguoi viét nam], ban sé dwoc cung cap cac dich vu hd tro ngdn ngr mién
phi. Goi 1-844-352-1706 (TTY: 711).

Somali: FIIRO GAAR AH: Haddii aad ku hadashid luugada Soomaaliga, adeegyada caawinta luugada,
00 bilaash ah, ayaa laguu helayaa. Soo wac 1-844-352-1706 (TTY: 711).

Russian: BHUMAHWE: Ecnu Bbl roBOpuTE Ha pycCKOM, BaM AOCTYMHbI BecnnaTtHble ycryry nepesog4vmka.
MNMosBoHuTe 1-844-352-1706 (TTY: 711).

(YYY STTY) YV ¥oYoA€ £0) 28 )00 Jeadl (Ulas G galll e Lusall Ciladd 3 63 a3 e yal) Aalll Coaahi ci€ 13) -4ssil - Arabic
o 2 s Al A !

French : ATTENTION : Si vous parlez le francais, des services d’assistance linguistique gratuits, vous sont
proposés. Appelez le 1-844-352-1706 (ATS : 711).
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German: ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen ein kostenloser Sprachassistent zur Verfugung.
Rufen Sie unter der Nummer 1-844-352-1706 (TTY: 711) an.

Amharic: Fe¢F: [AT9CE] PG4 NPT NNEL 19 PLPT PL 1% KIATIAETF N18 P15 A 1-844-352-1706 (TTY: 711) AL
[

Korean: F2o|: [t 0{]E AIEot= 42, £& A0 X|& MH|AE 0|85t = JUSLICH 1-844-352-1706 2
M= A2, (TTY: 711).

Lao: S9iieon3: thuiancdawrznaro, nmwidnivgosciienincimwagacsndlviinlosdlocsee. tn 1-844-352-1706
(TTY: 711).

Tagalog: PANSININ: Kung nagsasalita ka ng Tagalog, libre na available sa iyo ang mga serbisyo sa tulong sa
wika. Tumawag sa 1-844-352-1706 (TTY: 711).

Navajo: Ahéhee’: T'aa af'niit nigii bizaad yadaaltti'i nisin, ya'atéeha anida’at nisin, akot'éego bee holo, bizaad
yadaallti’i nisin dah nisht}, yaattsoh da t'aaji'igii ashkii. 1-844-352-1706 t'aa baa yashti’. (TTY: 711).

Khmer: [URUWS: (UASIOEASINWM AN [121] 1SRN fySSWMaISUSSaSIgNSHAY Tl
siunisiiue 1-844-352-1706 (TTY: 711)4

Italian: ATTENZIONE: Per coloro che parlano italiano, sono disponibili i servizi di assistenza linguistica gratuiti.
Chiamare al numero 1-844-352-1706 (TTY: 711).

Guajarati: 4let 34U %) dd A2l ollell ), dl Nl Al AdA), dHIRLHIR [1:9165 Guany 8.
1-844-352-1706 (TTY: 711) UR 514 520,

Polish: UWAGA: Jesli mowisz po polsku, mozesz skorzystac z bezptatnych ustug pomocy jezykowej. Zadzwon
pod numer 1-844-352-1706 (telefon tekstowy: 711).

Creole: ATANSYON: Si ou pale krey0l, sévis asistans lang yo gratis, e yo disponib pou ou. Rele nan
1-844-352-1706 (TTY: 711).

Portuguese: ATENCAO: Se vocé fala portugués, os servigos de assisténcia linguistica, gratuitos, estéo
disponiveis para vocé. Ligue 1-844-352-1706 (TTY: 711).

Japanese: it : [AAXEE] EEMITOBHOEEXIEY—EXZFIATEEY, EEE 1-844-352-1706
(TTY: 711) »
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- S

Hindi: arel &: afg 3y ey dieral €, Y 3mushs fow f:geeh HIWT WA Qard 3Uerey {1 1-844-352-1706
(TY: 711) WX il HY|

Telugu: G50 DEOEG: KD Beth SerBiONSB, 23l HFODNE VSN EY SO OEPOW.
1-844-352-1706 (TTY: 711)%0 5°S BOHOA.

Swahili: KUMBUKA: Iwapo unazungumza Kiswabhili, utapata huduma za usaidizi wa lugha bila malipo. Piga
simu kwa 1-844-352-1706 (TTY: 711).

(TTY: 711) Gawain gidaw-diba’anziin.



