OTC Network®
Mobile App User Guide

» The OTC Network® Mobile App allows you to keep track
of your balance and easily find eligible items and
discounts when shopping at participating retailers.

* The app is right at your fingertips,
24 hours a day, seven days a week.

DOWNLOAD THE APP

Visit the App Store
or GooglePlay and
search OTC Network
to download the latest
version of the OTC
Network Mobile App.



How to use the app

» Once downloaded, use the app to create an account
First-time users must create an account
Or, existing members can simply log in

» Add your 19-digit Care Card number and last four digits of
your member ID to get started with creating your account.

SELECT A RETAILER

Once your card
number and last four
digits of your member
ID card have been
added, you can view
your OTC card
balance, "Select a
Retailer," and start
scanning products.
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Scan or enter UPCs

Use your smartphone to pay for OTC Network items.
You will need to allow access to your phone's camera.

Or, you can manually enter the products' universal product
code (UPC) by selecting "Enter UPC."

Confidential and proprietary.



' v . PRODUCT ELIGIBILTY. Once the item is scanned or the UPC
HOW tO manage beneflts is entered, the eligibility of the item is displayed. To scan another item,

access OTC tutorials from the app log in page. select "Scan Again” and repeat the process.



My Benefit Details.

Use the My Benefit portal to view your OTC balance, search eligible items or find participating retailers near you
or available online. If the scanned/entered item is discounted, the savings will be displayed.

Please note: Similar to shopping at a participating retail
location, sales tax will apply. Not all retailers offer discounts.
Screenshots are used for reference only and may not depict

your exact experience.



My Benefits Center

Review or update account information



My Benefits Center

Check eligible products by categories and find savings with your OTC benefit.

View available discount offers,
at www.myotcoffers.com.



My Benefits Center

Review your transaction history.





